
	[image: A star and a shooting star

Description automatically generated]
	

Terms and Conditions
Lark Coaching
Effective Date: 8th June 2026
1. Introduction
Welcome to Lark Coaching ("we," "us," "our"). These Terms and Conditions govern the provision of coaching services offered by Lark Coaching and form a legally binding agreement between Lark Coaching and the client ("you," "your").
By purchasing, booking, or participating in our coaching services, you agree to be bound by these Terms and Conditions.

2. Services
Lark Coaching provides coaching services, which may include:
· One-to-one coaching sessions
· Group coaching programmes
· Workshops and training sessions
· Online courses and educational materials
· Business, career, leadership, wellbeing, or personal development coaching
Specific details of services will be outlined in your coaching agreement, proposal, booking confirmation, or programme description.

3. Coaching Relationship
You acknowledge and agree that:
· Coaching is a collaborative process designed to support personal and professional development.
· Coaching is not therapy, counselling, psychotherapy, psychiatric treatment, legal advice, financial advice, or medical treatment.
· You remain solely responsible for your decisions, actions, and results.
· No guarantees are made regarding specific outcomes or achievements.

4. Client Responsibilities
As a client, you agree to:
· Participate actively in coaching sessions.
· Provide accurate information when reasonably requested.
· Complete agreed actions and exercises between sessions.
· Communicate respectfully and professionally.
· Attend scheduled sessions on time.
You understand that your success depends largely on your own commitment and effort.

5. Fees and Payment
5.1 Fees
Fees for coaching services are as stated in your proposal, invoice, programme details, or booking confirmation.
5.2 Payment Terms
· Payment must be made in full before services commence unless otherwise agreed in writing.
· Instalment plans may be offered at our discretion.
· Failure to make payment may result in suspension or termination of services.
5.3 Late Payments
Any overdue payments may incur reasonable administration fees and interest where permitted by law.

6. Cancellation and Rescheduling
6.1 Client Cancellation
Clients may reschedule a coaching session by providing at least 48 hours' notice.
6.2 Late Cancellation
Where less than 48 hours' notice is provided:
· The session may be forfeited; or
· A cancellation fee of up to 100% of the session fee may apply.
6.3 No-Shows
Failure to attend a scheduled session without notice will be treated as a completed session and no refund will be provided.
6.4 Coach Cancellation
If Lark Coaching needs to reschedule a session, reasonable notice will be provided and an alternative appointment will be offered.

7. Refund Policy
Unless otherwise stated in writing:
· Coaching fees are non-refundable.
· Refunds for programmes, workshops, or courses are subject to the specific refund policy communicated at the time of purchase.
· Exceptional circumstances may be considered at our sole discretion.

8. Confidentiality
Lark Coaching will treat information shared during coaching sessions as confidential except where:
· Disclosure is required by law;
· There is a risk of serious harm to yourself or others;
· Information is already publicly available; or
· You provide written consent for disclosure.
You are also expected to respect the confidentiality of any group coaching participants.

9. Intellectual Property
All materials provided by Lark Coaching, including:
· Workbooks
· Templates
· Training materials
· Videos
· Presentations
· Course content
remain the intellectual property of Lark Coaching unless otherwise stated.
You may use these materials for your personal use only and may not:
· Reproduce
· Distribute
· Sell
· Share
· Modify
without prior written permission.

10. Online Sessions and Technology
Where coaching is delivered online:
· You are responsible for ensuring access to suitable technology and internet connectivity.
· Lark Coaching is not liable for interruptions caused by technical issues beyond our reasonable control.
· Sessions may be conducted through approved video conferencing platforms.

11. Limitation of Liability
To the maximum extent permitted by law:
· Lark Coaching shall not be liable for any indirect, incidental, special, consequential, or punitive damages.
· Our total liability arising from any claim relating to our services shall not exceed the amount paid by you for the relevant services.
· We do not guarantee any specific business, financial, personal, or professional outcome.
Nothing in these Terms excludes liability that cannot legally be excluded.

12. Health and Wellbeing Disclaimer
You acknowledge that:
· Coaching is not a substitute for medical, psychological, therapeutic, or psychiatric care.
· If you have concerns regarding your mental or physical health, you should seek appropriate professional advice.
· You remain responsible for your own health and wellbeing decisions.

13. Termination
Either party may terminate the coaching relationship by providing written notice.
Lark Coaching reserves the right to terminate services immediately where:
· Fees remain unpaid;
· Inappropriate, abusive, or unlawful behaviour occurs;
· Continued coaching is no longer appropriate.
Any fees already paid may be non-refundable.

14. Data Protection and Privacy
Lark Coaching will process personal information in accordance with applicable data protection laws and its Privacy Policy.
Information collected may be used for:
· Delivering coaching services
· Scheduling sessions
· Client administration
· Legal and regulatory compliance

15. Force Majeure
Lark Coaching shall not be liable for delays or failure to perform services resulting from circumstances beyond reasonable control, including:
· Natural disasters
· Government restrictions
· Power outages
· Internet failures
· Illness
· Other unforeseen events

16. Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws of England and Wales.
Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the courts of England and Wales.

17. Contact Information
Lark Coaching
Email: larkcoaching@gmail.com
Website: www.larkcoaching.co.uk
Business Address: 17 Willmotts Close, Chilton Polden, TA7 9DL

By booking, purchasing, or participating in any coaching service provided by Lark Coaching, you acknowledge that you have read, understood, and agreed to these Terms and Conditions.
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